ESG IN ACTION

ESG Topics

Global CSR Meeting

Establishing a Whistle-Blowing Window in China

A Global CSR Meeting was held at the Tokyo Head Office on
September 28, 2017, in which persons in charge of CSR
participated. Chaired by the Chief Social Responsibility
Officer, the participants reaffirmed the CSR Mid-Term Plan
along with sharing information such as the
revision of the Code of
Conduct, CSR communication within the
Group, the CSR awareness survey and other
initiatives, and CSR
trends in each country.

The Teijin Group established a counseling and whistle-
blowing system for all Group company employees in Japan
in 1999. Teijin Holdings USA, Inc. and Teijin Aramid B.V. and
other Group companies later established their own services
for Group company employees in North America and the
Aramid Business Unit, respectively, which address counseling and reporting related to compliance. In October 2017,
Teijin (China) Investment Co., Ltd. established a new counseling service for employees in Group companies in China
and strengthened its compliance system.
In addition, we also receive reports from outside the Teijin
Group from our online “Reports from Suppliers” in Japanese
and English.

Amendment of the Teijin Group’s CSR
Procurement Guidelines

Teijin Cord (Thailand) Co., Ltd. Receives CSR
Management Award

The Teijin Group completely revised its CSR Procurement
Guidelines on November 1, 2017 to further strengthen initiatives towards CSR procurement on a global level. The guidelines were revised in accordance with ISO 20400, the international standard regarding sustainable procurement and
other international standards, and specify more detailed
efforts regarding human rights and labor in supply chains. As
well, Teijin Frontier Co., Ltd. held a CSR supply chain seminar in Vietnam and Myanmar for the purpose of disseminating information regarding compliance with
laws and protection of
human rights at facilities such as sewing
and embroidery factories and material manufacturers in those
countries.

The Teijin Group established an internal award system
related to ESH* which commends Group companies who
deliver remarkable performances related to ESH. In fiscal
2017, Teijin Cord (Thailand) Co., Ltd. received the CSRO
Award for achieving a record of 13 years without accident or
incident. Teijin Cord’s safety management is highly praised at
its base in Thailand, where it also received the National
Occupation Safety and Health Award, the most prestigious
safety award in Thailand, for the 10th consecutive year.

BUSINESS
REVIEW
Review of Operations
and Growth Strategies
This section describes the market presence of
each business underpinning the Teijin Group’s
core earnings, and their performances in fiscal
2017, along with presenting strategies for
achieving further growth.
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* ESH: Environment, Safety and Health
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White 500: Engaging in efforts for
health and productivity management
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